Explore a new way to connect
with care

It’s easier than ever to access your benefits and quickly find the care you need.
With intelligent search and navigation, the Aetna Health®" app
and website helps you connect with key features of your
plan. So you can get coverage information, provider search
and your Aetna® member ID card — whenever you need it.
And now, there are even more enhanced features to help
you easily get the most from your plan.

Discover these new features

v Get answers, anytime
\ Type what you're looking for into the search bar to easily
find information — without medical terms and
complicated language.

ra Find the right doctor and understand
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your costs
Find providers that have been recognized for delivering Get started tOday

high-quality, cost-effective care* with Aetna Smart
Compare®. Just look for the Quality & Effective Care badge
in your provider search results. You can even view real-time @
cost estimates for many common procedures.

Scan the QR code
below to download the
Aetna Health app.

@ Chat for quick answers [®]

)

Tap the smart chat icon on the home screen to get help.

o Tap into tools to track your in-network spending, deductible
and the claims for those costs. This helps you better
understand and manage your health care expenses.

l = Use personalized cost tracking

aet.na/aetnahealthmember

Or
Enjoy advanced accessibility
@ The Aetna Health app now supports a low-light dark mode EI Visit Aetha.com
interface that improves accessibility and provides more to create your account.

comfortable viewing. Plus, it's the first of its kind among
leading health insurance apps.

*FOR COST-EFFECTIVE CARE NOTE: Where you get care is your choice. Search for a provider, or visit Aetna.com,
for a full list of providers.

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of
companies, including Aetna Life Insurance Company and its affiliates (Aetna).

Estimated costs are not available in all markets or for all services. We provide an estimate for the amount you would
owe for a particular service based on your plan at that very point in time. It is not a guarantee. Actual costs may differ
from an estimate for various reasons including claims processing times for other services, providers joining or leaving
our network or changes to your plan. Health maintenance organization (HMO) members

can only get estimated costs for doctor and outpatient facility services.
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